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REQUEST FOR PROPOSALS
C-NLOER Website Design and Hosting

RFP Number: 72000-417-003
Issue Date: August 22, 2025

Closing Date and Time: Proposals must be received no later than 2:00 PM
Newfoundland Time (NT) on September 26, 2025
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INTRODUCTION

1.1. INTENT

The Canada-Newfoundland and Labrador Offshore Energy Regulator (C-NLOER) is
seeking proposals for the design, development, and hosting of a new public-facing
website.

The intent of this RFP is to locate a web developer to provide strategic direction,
development and hosting for a new, modern website for the C-NLOER. Incorporating
industry best practices and standards, the new website aims to improve user
experience, engagement and accessibility while more effectively disseminating
regulatory information and public announcements concerning offshore energy activities.

More detail on the opportunity and requirements can be found within this RFP.

1.2. OVERVIEW

The C-NLOER is responsible, on behalf of the Government of Canada and the
Government of Newfoundland and Labrador, for the regulation of petroleum-related
activity in the Canada-Newfoundland and Labrador Offshore Area.

The C-NLOER’s authority is derived from the legislation implementing the February 11,
1985 Atlantic Accord between the two governments. The Canada-Newfoundland and
Labrador Atlantic Accord Implementation Act and the Canada-Newfoundland and
Labrador Atlantic Accord Implementation Newfoundland and Labrador Act provide for
joint management of the Canada-Newfoundland and Labrador Offshore Area.

Pursuant to the legislation above, the C-NLOER regulates in the areas of offshore
workplace health and safety, environmental protection, resource management and
industrial benefits.

While funded by both the federal and provincial governments, the C-NLOER operates as
an independent entity with the powers of a corporation under the Canada Business
Corporations Act, and is responsible for recovering its costs in regulating offshore
petroleum activity from applicants and operators on behalf of both governments.

For additional information, visit the C-NLOER’s website at http://www.cnloer.ca

DEFINITIONS

2.1. Inthis RFP, the following definitions apply:

(a) “Closing Date and Time” means the date and time as set out on the cover
page of this RFP.
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(b) “C-NLOER” means the Canada-Newfoundland and Labrador Offshore Energy
Regulator.
(c) “Contract” means the written agreement between the C-NLOER and the
successful Proponent to perform the Work which is contemplated by this RFP.
(d) “Proponent” means a person or entity responding to this RFP with a Proposal.
(e) “Proposal” means the Proponent’s response to this RFP and includes any
attachments.
() “Request for Proposal’ or “RFP” means this document, including any
appendices and addenda.
(9) “Work” means the Scope of Work attached as Appendix “A” of this RFP.
2.2 Headings are for convenience only and do not affect the meaning or interpretation
of the sections.
2.3 Words in the singular include the plural and vice-versa.

3.0. AMENDMENT OR CANCELLATION

3.1.

3.2.

The C-NLOER reserves the right to modify the terms of this RFP at any time prior
to the Closing Date and Time in its sole discretion. It is the responsibility of the
Proponent to monitor the C-NLOER’s website (www.cnloer.ca) under the heading
What's New for any modification to this RFP issued up to, and including, the
Closing Date and Time. The C-NLOER may extend the Closing Date and Time in
the event it issues any amendment or modification.

This RFP may be cancelled in whole or in part at any time by the C-NLOER in its
sole discretion. Any such cancellation shall be without penalty or cost to the
CNLOPB.

4.0. RFP CLOSING AND DELIVERY

4.1.
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One (1) electronic copy of the Proposal, including any supporting documentation,
must be received at the following email information@cnlopb.ca with the cover
page of the Proposal being clearly marked as follows:



http://www.cnloer.ca/
mailto:information@cnlopb.ca

Request for Proposals (RFP)

Canada-Newfoundland and Labrador Offshore Energy Regulator
240 Waterford Bridge Road
The Tower Corporate Campus — West Campus Hall - Suite 7100
St. John’s, NL A1E 1E2
Attention: Chris Morris
RFP: C-NLOER Website Design and Hosting
RFP Number: 72000-417-003
Closing Date and Time: September 26, 2025 at 2:00pm

5.0. SUBMISSION REQUIREMENTS

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.
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Proponents must comply with the instructions provided in this RFP. Compliant
Proposals are those that clearly demonstrate a thorough understanding of this
RFP and its stated requirements and criteria.

Proposals must be professional, clear and meet the requirements of this RFP. A
thorough response to all mandatory elements is required for the Proposal to be
complete. A Proposal risks being judged incomplete and may be disqualified if:

e instructions are not adhered to;

e it does not contain sufficient detail;

e it does not contain all the required information;

e criteria are not clearly addressed in the format required as described in

section 6.0 of this RFP.

Proposals must provide the name, mailing address, email address and telephone
number of the Proponent’s contact person.

Proposals must be signed by an authorized representative of the Proponent.
Unsigned Proposals shall not be considered.

Proposals must provide three (3) references which include the names of the
organization, the contact person, telephone number and address and a
description of the Work completed for each reference.

Where the Proponent is a corporation, the Proponent may be asked to provide a
certificate of good standing from the Registry of Companies for the Province of
Newfoundland and Labrador and confirmation it is in good standing with
Workplace NL, prior to entering into a Contract if the Proponent is successful.

Proponents may include supporting documentation cross-referenced to their
Proposal to assist in the evaluation.

The C-NLOER reserves the right to print copies of the Proposal from the
electronic copy provided by the Proponent in whole or in part.
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6.0. REQUIRED PROPOSAL FORMAT

6.1.

To ensure consistency and fairness, Proponents are to submit Proposals in the
following format:

(a) Title Page

(b) Table Of Contents

(c) Executive Summary (a one or two page summary of the key features of the
Proposal)

(d) Checklist of Mandatory Requirements in the form set out in Appendix “B”.

(e) Proponent’s response (the body of the Proposal, including pricing - see
Appendix “C”)

(f) Appendices (if any) , tabbed and referenced.

7.0. QUESTIONS AND CLARIFICATION

7.1.

7.2.

7.3.

7.4.
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All inquiries related to this RFP must be directed via email to Chris Morris, Digital
Communications Coordinator, at the following email address:
cmorris@cnlopb.ca. Inquiries must be received by September 19, 2025 to allow
sufficient response time from the C- NLOPB, otherwise a response cannot be
guaranteed.

All questions must include the Proponent’s name and address, contact person’s
name, telephone number and email address, and must identify the specific
section and page number of this RFP in question.

To the extent that the C-NLOER considers that the answer to a question may
clarify any aspect of this RFP or assist in the preparation of Proposals by other
Proponents, an addenda will be posted on the C-NLOER’s website which will be
part of this RFP. The C-NLOER may not answer a question where it considers
the information requested is not required to prepare a response to this RFP, or
where the answer to the question posed may be found in this RFP.

The C-NLOER reserves the right in its sole discretion to clarify any Proposal after
the Closing Date and Time by seeking further information from that Proponent,
without becoming obligated to clarify or seek further information from any or all
other Proponents. However, Proponents are cautioned that any clarifications
sought will not be an opportunity to correct or amend the Proposal in any
substantive manner.
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8.0. TERMS AND CONDITIONS

8.1.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.
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Submitting a Proposal indicates acceptance of all the terms and conditions set
out in this RFP. Any Proposals received will not attract responsibilities or rights
on the part of the Board or Proponents under what has been legally interpreted
as a contract “A’/contract “B” analysis.

The Proponent must submit its complete Proposal before the Closing Date and
Time. Proposals received late or not received completely by the Closing Date
and Time will not be considered.

Proposals will be marked by their receipt time. In the case of a dispute, the
Proposal receipt time as recorded by the C-NLOER at its location will prevail.

All costs quoted in this RFP must be in Canadian Dollars.

The Proponent shall maintain, for the duration of the Contract, the personnel
named in its Proposal to undertake the Work. Any changes to the personnel
named in the Proposal requires the consent of the C-NLOER and must be made
to the C-NLOER in writing, which consent shall be unreasonably withheld.

Notwithstanding section 8.5, the C-NLOER reserves the right to require a
substitution in personnel upon provision of fourteen (14) days’ notice to the
successful Proponent.

Proponents must be in compliance with all applicable legislative and regulatory
requirements, including, but not limited to, all labour, occupational health and
safety, and worker's compensation legislation and regulations.

Proponents acknowledge that the C-NLOER is subject to the Access to
Information Act, R.S.C., 1985, c. A-1 (as amended from time to time), and that
information contained in the Proposal submitted in response to this RFP could be
disclosed as a result of the application of that Act.

Proponents shall not use the C-NLOER’s name or logo or make reference to this
RFP in any advertising copy or other promotional materials or messages without
the CNLOPB'’s prior written consent.

Proposals must remain open and irrevocable for a period of ninety (90) days from
the Closing Date and Time.

All documents, materials, articles and information submitted by the Proponent as
part of, or in support of a Proposal shall become upon submission, the property
of the C-NLOER and shall not be returned to the Proponent.

The C-NLOER makes no representation, warranty or guarantee as to the
accuracy of the information contained in this RFP. Any quantities shown, data, or
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8.13.

8.15.

8.16.

8.17.

8.18.
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opinion contained in this RFP, are estimates only and are for the sole purpose of
indicating to Proponents the general scale and Work that may be required.

Proponents shall not engage in any form of political or other lobbying whatsoever
with respect to this RFP or otherwise attempt to influence the outcome of the
selection process. In the event of any such activity, the C-NLOER, at its sole
discretion, may at any time, but is not required to, reject any response by that
Proponent without further consideration, and either terminate that Proponent’s
continued participation in the selection process or impose conditions on that
Proponent’s continued participation that the C-NLOER, in its sole discretion,
deems appropriate.

Proponents are solely responsible, and without recourse to the C-NLOER for any
expenses a Proponent may incur in preparing and submitting a Proposal and for
its participation in this RFP process including, but not limited to, providing
additional information that may be requested by the C-NLOER.

Irregularities or errors of a non-material nature in a Proposal may be waived by
the C-NLOER at its sole discretion.

Notwithstanding any other section of this RFP, the C-NLOER reserves the right
to reject any and all Proposals received in response to this RFP. Reasons for
rejection include, but are not limited to, the following:

(a) Proposals received after the Closing Date and Time;

(b) Incomplete Proposals;

(© Proposals containing qualifications or conditions added by the Proponent
that are unacceptable to the C-NLOER in its sole discretion;

(d) Proposals which do not meet the requirements specified in this RFP.

By submitting a Proposal, the Proponent agrees that should its Proposal be
successful the Proponent will enter into a Contract with the C-NLOER on
substantially the same terms and conditions set out in the sample Contract in
Appendix “D” and such other terms and conditions to be finalized to the
satisfaction of the C-NLOER, if applicable unless otherwise agreed between the
C-NLOER and the successful Proponent.

Any conflicts, discrepancies errors or omissions between this RFP, the Proposal
the Contract, and any Schedules to the Contract, shall be resolved in the
following order of priority:

(@) the Contract;
(b) the Schedules to the Contract;
(© this RFP; and
(d) the Proposal.



6

Request for Proposals (RFP)

Q
2
(@)
m
~

9.0. NO CLAIMS BY PROPONENT

9.1.

The Proponent, by participating in the process outlined in this RFP document,
consents to the procedures as described in this RFP, and the Proponent
acknowledges and agrees that the C-NLOER will not be liable to any Proponent
for any claims, direct or indirect, whether for costs, expenses, losses or damages,
or loss of anticipated profits, or for any other matter whatsoever incurred by the
Proponent:

(a) in preparing and providing a Proposal;
(b) negotiations with the C-NLOER, if any;
(© non-acceptance or rejection of a Proposal; and
(d) cancellation of this RFP without award.

10.0. EVALUATION AND AWARD

10.1.

10.2.

10.3
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The successful Proponent will be notified in writing by the C-NLOER and
notification of the outcome may be posted on the C-NLOER’s website. The C-
NLOER reserves the right to award to a Proponent whose Proposal may not
represent the lowest overall cost. If a Contract results from this RFP process, it
shall be awarded to the qualified Proponent whose Proposal is the most
acceptable to the C-NLOER in its sole discretion. Issuing this RFP implies no
obligation on the CNLOPB to accept any Proposal in whole or in part.

The successful Proponent will be selected in the sole discretion of the C-NLOER,
based on the Mandatory Requirements in Appendix “B” and additional criteria
specific to the Work, including, but not limited to:

(@)  ability to meet and understand C-NLOER requirements in this RFP.
Proposals will be evaluated based on the strength of understanding of C-
NLOER Work requirements as demonstrated in the Proposal;

(b) demonstrated experience with similar projects;

(c) overall cost of the Proposal (including proposed pricing and any other
costs to be incurred by the C-NLOER);

(d)  ability to meet C-NLOER timelines for starting and completing the Work;
(e) project approach and plan;
)] innovation or creativity.

The criteria above are not necessarily listed in order of priority.

In evaluating responses to this RFP, first consideration shall be given by the
Board to Proposals which:
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(a) provide employment for individuals resident in the Province, and

(b) offer services provided from within the Province / goods manufactured in the
Province, where those services and goods are competitive in terms of fair
market price, quality and delivery.

11.0. CONFIDENTIALITY

11.1.

11.2.

11.3.

The C-NLOER will, to the extent it reasonably can and subject to its obligations
under law, hold confidential any information labelled as confidential provided to it
by Proponents. If for any reason information provided to the C-NLOER should
not be disclosed because of its sensitive nature, then it is incumbent upon the
Proponent when supplying the information to make this clear and to specify the
reasons for the information's sensitivity.

The successful Proponent and its respective staff may be required to sign a
formal confidentiality/non-disclosure agreement relating to the protection of
confidential information of the C-NLOER to which they may have access to
during the course of the Contract.

The successful Proponent shall not disclose or make public any statements or
material acquired or produced in relation to this RFP or any subsequent Contract
without the prior written permission of the C-NLOER.

12.0. CONFLICT OF INTEREST

12.1.

Page 10 of 30

Proponents shall disclose any information that might be relevant to an actual or
potential conflict of interest. Proponents must warrant that, at the date of the
acceptance of their Proposal, no conflict of interest exists or is likely to arise in
the performance of their obligations under the Contract. If during the term of the
Contract, a conflict of interest or a risk of a conflict of interest arises, the
Proponent shall notify the C-NLOER immediately in writing of that conflict or risk.
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C-NLOER

Business Requirements

Document
Website Design and Hosting

Provision of Solution and Professional Services
Version: 1.2
Date: August 19, 2025
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e and Intent

The Canada-Newfoundland and Labrador Offshore Energy Regulator (C-NLOER) is seeking
proposals for the design, development, and hosting of a new public-facing website.

The C-NLOER seeks strategic direction to develop a new modern website. Incorporating
industry best practices and standards, the new website aims to improve user experience,
engagement, and accessibility while more effectively disseminating regulatory information and
public announcements concerning offshore energy activities.

This document outlines the current business requirements for the website and serves as a living
document, describing the known functions and capabilities at this stage of development. This

document is n

ot intended to contain solution design content (i.e., how the solution will deliver

functionality), but instead serve as a baseline for a replacement of the current website used by

the C-NLOER.

1.2 Acrony

ms and Glossary of Terms

The following table defines key terms and acronyms used throughout this document and is not

intended to be

Term

exhaustive.

Definition |

CMS Content Management System

C-NLOER Canada — Newfoundland and Labrador Offshore Energy Regulator

Data Where the physical or geographical location of an organization’s data is stored and
Residency | processed

QA Quiality Assurance

RBAC Role-Based Access Control

SEO Search Engine Optimization

SLA Service Level Agreement

WCAG Web Content Accessibility Guidelines

Table 1: Acronyms and Glossary
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1.3 Solution Scope

In Scope items include:

* providing strategic guidance for the look and feel of the website, based on best practices
and industry benchmarks (ex. Alberta Energy Regulator, Canada Energy Regulator,
Havtil, NOPESEMA)

+ design and development of a new website including a Content Management System
(CMS);

* incorporation of C-NLOER branding elements into the website;

* SEO Optimization;

* Google Analytics Integration;

* accessibility compliance;

* hosting of the website and Content Management System;

* implementation of an internal search engine for users to find information and available
documents on the website;

* responsive design across various devices and browsers;

» uploading of text and content provided by the C-NLOER as part of development scope,
until the website launch — C-NLOER will manage the updating of text and content post
launch;

» training of C-NLOER staff on the Content Management System;

+ website platform maintenance for a period of one year post-launch; and

* implementation of a backup system to enable the restoration of the website to a previous
state.

Out of Scope items include:
» developing branding content for the website;
* language translation of content;
* ongoing website maintenance beyond the first year;
» decommissioning of the current website, which C-NLOER intends to keep available for
internal use;
» creation of content for the website, including all text and,;
* domain name management.

BUSINESS REQUIREMENTS

The following is meant to identify the intended primary functions and features within the
anticipated solution scope. The data requirements, structure, and organization will be confirmed
by the C-NLOER during scoping and design of the project.

RFP Proponents should indicate whether the proposed solution meets the requirement under
the “Response” column. Supplementary information may also be provided if necessary.

Req. #  Description Proponent

Response

Page 14 of 30
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The website shall incorporate the C-NLOER branding with

RQ-1 consistent use of logo and colour schemes
RQ-2: The website shall have multiple pages
RQ-3: Navigation is clear and consistent

RQ-3.1: | Headers are used to identify pages

A common navigation bar (that includes links to the home

RQ-3.2: page and other key pages) is included on all pages
RO-3.3: Links are descriptive (e.g. the purpose or destination of a
" | link is clear in the link text)
RQ-4: The website shall include hyperlinks to external websites
RQ-5: The website shall have social media buttons linking to the
' CNLOER'’s social media pages
.| The website shall have a button linking to the C-NLOER’s
RQ-5.1: )
LinkedIn page
RQ-5.2: The website shall have a button linking to the C-NLOER’s
| X (Formerly Twitter) page
RQ-6: The website supports hosting of various file types

RQ-6.1: | The website shall support PDF Documents

RQ-6.2: | The website shall support Microsoft Word Documents

RQ-6.3: | The website shall support Microsoft Excel Documents

RQ-6.4: | The website shall support Jpeg images

RQ-6.5: | The website shall support .png images

RQ-6.6: | The website shall support .txt files

The website supports downloading of all required file types

RQ-6.7: by the end users

The Website shall have a Content Management System
RQ-7: (CMS) allowing for user friendly, intuitive content
management without programming knowledge

The CMS shall support the ability to draft and save

RQ-7.1: | content before publishing publicly

The CMS shall offer built-in version control for published

RQ-7.2: and draft content

Page 15 of 30
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RQ-8: The website shall be available in English and French
RO-8.1: The website shall allow users to switch between
" | languages via separate domains
RO-8.2: The CMS should allow for switching between the
Q-8.2: management of the English and French websites
RQ-9: The website shall have Multi-Domain support

RQ-9.1: | cnloer.ca domain shall bring users to the English website

RQ-9.2: | rctnlee.ca domain shall bring users to the French website

The website pages should load in 3 seconds or less for
RQ-10: | users using a typical 10Mbps high-speed internet
connection

The website shall be accessible and meet WCAG 2.0

RQ-IL 1| evel AA standards

RQ-12: The We_bsite shall utiIi_ze respo_nsive design and _be
compatible across various devices and screen sizes

RQ- The website supports smartphones

12.1:

RQ- The website supports tablets

12.2:

RQ- The website supports laptops

12.3:

RQ-12.4: | The website supports desktop workstations

RQ-13: | The website shall support multiple web browsers

The website shall support the latest two major versions of

RQ-13.11) Viicrosoft Edge

The website shall support the latest two major versions of

RQ-13.2: Google Chrome

RQ-13.3: The website shall support the latest two major versions of
Firefox

RQ-13.4: ;f;?a\;\i/ebsne shall support the latest two major versions of

The website shall have a search feature within the site

RQ-14: which includes full -text search of documents

Page 16 of 30
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The Website should have Search Engine Optimization to
RQ-15: | enable enhanced visibility of regulatory information and
public announcements

RQ-16: The Website shall have Google Analytics 4 (GA4)
Integration

The website should be able to handle expected traffic of
500 visits per day during typical usage, and up to 2500

RQ-17: visits per day during peak times or announcements, and
have capacity for additional demand during a surge
RQ-17.1: The website hosting platform should allow for scalability if

usage increases

The website shall be available 24 hours per day, 7 days
RQ-18: | per week, 52 weeks per year, excluding scheduled
maintenance windows or unplanned outages

Maintenance windows should be scheduled over night,

RQ-18.1: based on Newfoundland Standard Time

The website shall be hosted with a minimum of 99.9%

RQ-18.2:| o\ ailability Service Level Agreement (SLA)

The website should support error-handling with

RQ-19: standardized HTTP status codes
_ | The proponent shall provide ongoing platform maintenance
RQ-20: : .
and security updates for a 1-year period post-launch
_ | The website shall store data (including backups) in Canada
RQ-21: )
(data residency)
RQ-21.1: The website shall support backups and the ability to

restore from a previous backup

RQ-21.2: | The website shall perform a backup on a daily basis

RQ-21.3: | Backups shall be retained for a duration of 90 days

RQ-21.4: | Backups shall be immutable

CMS Training shall be provided to administrators to be

RQ-22: able to effectively manage content on the website

The CMS shall enforce Role-Based Access Control

RQ-23: (RBAC) by using the system’s built-in role management

The CMS shall authenticate users by requiring valid
RQ-24: | credentials in the form of a unique username and a secure
password

RQ-24.1: | The CMS shall manage the lifecycle of an account

Page 17 of 30
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RQ-24.2: The CMS shall delegate user authentication to an external

Identity Provider (1dP), such as Microsoft Entra

The CMS shall enforce Multi-Factor Authentication (MFA)
RQ-24.3: | for all accounts associated with privileged or role-based
access

RQ-25: | The CMS shall offer real-time virus and malware scanning

The CMS shall provide firewall protection to detect, block,
and logging malicious traffic

RQ-26:1: | The CMS shall include web application firewall protection

RQ-26:

The CMS shall actively log events based on RBAC, user
authentication and system changes

The CMS shall be hosted by a reputable vendor with
RQ-28: | proven experience, documented support, and a
commitment to regular security and feature updates

The CMS shall be built on a reputable vendor product with
RQ-29: | proven experience, documented support, and a
commitment to regular security and feature updates

RQ-30: | Data shall be secure in transit and at rest

RQ-27:

RQ-31: | Website shall support C-NLOER Power Bl Integration

Table 2: Business Requirements

ASSUMPTIONS, DEPENDENCIES, AND CONSTRAINTS

The following assumptions, dependencies, and constraints have been identified at this time,

however additional may be added later.
1 | All branding materials will be finalized and provided by the C-NLOER before the design
phase

2 | All stakeholders should provide timely feedback

3 | Not all content from the existing website will be migrated to the new website. The C-
NLOER communications team will provide content to be used on the website

4 | Vendor will provide a detailed project plan and timeline for the project, including resource
requirements and roles/responsibilities

5 | Pre-Design planning will be the first phase of the project and may result in further
requirements being outlined

6 | Hosting and domain setup will be coordinated with the C-NLOER unless otherwise
specified
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Table 3: Assumptions, Dependencies, and Constraints

APPENDIX “B” - MANDATORY REQUIREMENTS CHECK LIST

Check Box to be completed and included with the Proposal.

The Proposal package contains one (1) complete electronic copy of the RFP Proposal and related
documentation

The Proposal was delivered in full on or before the Closing Date and Time

The Proposal is signed by an authorized representative of the Proponent

The Proponent has read and understood the RFP and the C-NLOER’s
requirements and it's presentation is clear, professional and complete.
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APPENDIX “C” — PRICING

The Proposal shall contain a fixed price, inclusive of all fees, expenses and incidentals to
perform the Work as described in this RFP. Prices quoted must be in Canadian Dollars,
exclusive of HST.
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APPENDIX “D” — STANDARD C-NLOER CONTRACT

CONTRACT NUMBER: XXX
THIS CONTRACT MADE EFFECTIVE THE XX DAY OF XX, 20XX.

BETWEEN:

CANADA-NEWFOUNDLAND AND LABRADOR OFFSHORE ENERGY
REGULATOR, a board established by the joint operation of section 9 of
the Canada-Newfoundland and Labrador Atlantic Accord Implementation
Act and section 9 of the Canada-Newfoundland and Labrador Atlantic
Accord Implementation Newfoundland and Labrador Act, having an office
at the City of St. John's, in the Province of Newfoundland and Labrador,
Canada

(the “Regulator”)

-and-

CONTRACTOR NAME, a company duly incorporated under the laws of
[Province/State][and extra-provincially registered in Newfoundland and Labrador IF
APPLICABLE], with its head office located in [City, Province/State, Country]

(the “Contractor”)
(each a “Party”, and collectively, the “Parties”)

WHEREAS:

A. The Regulator desires to retain the Contractor to perform the work as specified in
Schedule “A”.

B. The Contractor has agreed to perform the work upon the terms and conditions set out in
this Contract.

NOW THEREFORE in consideration of the payments to be made hereunder and the covenants
and undertakings of the Parties contained herein, the sufficiency and receipt of which is hereby
acknowledged, the Regulator and the Contractor mutually agree as follows:

1. CONTRACT DOCUMENTS
(a) The following schedules attached hereto shall form a part of this Contract:
(1) Schedule “A” - Scope of Work;
(i) Schedule “B” - Time of Performance; and

(iii) Schedule “C” Compensation.
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(c) In case of a conflict an inconsistency between the main body of
this Contract and the schedules attached hereto, the main
body of this Contract shall prevail to the extent of
resolving such conflict.

2. THE WORK

(a) The Contractor shall provide personnel, materials and supervision necessary to
perform the work as described in Schedule “A” (the “Work”).

(b) The Contractor shall carry out the deliverables outlined in Schedule “A”.
(© The Contractor shall report to the Director, Department Title.

(d) The Contractor shall have its personnel comply with the provincial COVID-19
protocols as well as related policies put in place by the Regulator, if any.

3. TERM AND TIME OF PERFORMANCE

This Contract shall become effective upon the date first above written (the “Effective
Date”) and the Contractor shall prosecute the completion of the Work with due diligence
and dispatch in accordance with Schedule “B”.

4. COMPENSATION

@) The Contractor shall be reimbursed for performing the Work in Canadian funds in
accordance with Schedule “C”.

(b) The Regulator shall have no obligation to pay the Contractor for any goods or
services which are not part of the Work.

INVOICES

(a) The Contractor shall present, in accordance with the provisions of Schedule “C”,
one original invoice to:

Canada-Newfoundland and Labrador Offshore Energy Regulator
240 Waterford Bridge Road - Suite 7100

The Tower Corporate Campus - West Campus Hall

St. John’s, NL A1E 1E2

Canada

Attention: Director, Department Title

information@cnlopb.ca
(as the electronic means of submitting an invoice)
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(b)  The Contractor’s invoices shall be accompanied by such supporting
documentation as may be requested by the Regulator.

INDEPENDENT CONTRACTOR

(@) In the execution of the Work, the Contractor shall operate as an independent
contractor.

(b) Nothing in this Contract shall be construed to constitute the Contractor the agent,
representative or employee of the Regulator.

(© The Contractor hereby covenants and agrees to indemnify and save harmless
the Regulator from all costs and expenses arising out of any claim or liability by
reason that the Contractor is considered an agent, representative or employee of
the Regulator.

AMENDMENTS

This Contract may only be amended, supplemented or otherwise modified by the written
agreement of the Parties.

TERMINATION

@) It is agreed that either Party has the right, in the exercise of its absolute
discretion, to terminate this Contract at any time, subject to Clause 17, by giving
at least seven (7) days written naotice to that effect to the other Party.

(b) The termination of this Contract will not affect the rights of the Parties hereto
which have accrued prior to the date of termination and shall not relieve any
Party from its obligations which may have arisen prior to the date of such
termination, nor shall such termination affect such rights, remedies or obligations
preserved under Clause 17.

(© Subject to all other terms and conditions of this Contract, if this Contract is
terminated, the Contractor shall be entitled to full payment proportionate to the
part of the Work done by the Contractor up to the effective date of the termination
in accordance with Schedule “C”.

(d) The Regulator shall not be held liable for damages or loss of profits on account of
the termination in accordance with this Contract.

CONFIDENTIAL INFORMATION
(a) For the purposes of this Contract:
(1) “Confidential Information” shall mean any and all information, data or

know-how, whether technical or non-technical, as well as any sample or
model, that is disclosed pursuant to this Contract by the Regulator (in
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(b)

(c)

(d)

(€)
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whatever form communicated or maintained, whether written, oral,
electronic or otherwise) or that results from the Contractor’'s Work for the
Regulator, including, without limitation, any knowledge or information
relating to corporate documents, records, registers, notices, minutes or
any other corporate information relating to the operations, business,
financial affairs, products, services, projects, technologies, facilities,
inventions, creations or intellectual property of the Regulator; and

(i) except as required by applicable federal, provincial or local law or
regulation, the term “Confidential Information” as used in this Contract
shall not include information that:

a. at the time of disclosure is, or thereafter becomes, generally
available to and known by the public other than as a result of,
directly or indirectly, any violation of this Contract by the
Contractor or any of its employees, subcontractors or agents;

b. at the time of disclosure is, or thereafter becomes, available to the
Contractor on a non-confidential basis from a third-party source,
provided that such third party is not and was not prohibited from
disclosing such Confidential Information to the Contractor by a
legal obligation;

C. was known by or in the possession of the Contractor or its
employees, subcontractors or agents, as established by
documentary evidence, prior to being disclosed by or on behalf of
the Regulator pursuant to this Contract; or

d. was or is independently developed by the Contractor, as
established by documentary evidence, without reference to or use
of, in whole or in part, any of the Confidential Information.

The Contractor agrees to keep confidential all Confidential Information which has
been made available or is hereafter made available to the Contractor by the
Regulator or which results from the Contractor’s Work for the Regulator.

The Contractor agrees not to disclose any Confidential Information to others
without the prior written approval of the Regulator.

The Contractor agrees not to use the Confidential Information presented
hereunder for any other purposes than to perform the Work in accordance with
this Contract.

The Contractor shall give the Regulator such other assurances and enter into
such additional secrecy or other agreements as may be necessary or appropriate
to give full effect to the intent and purpose of this Contract. In addition, in
handling Confidential Information of the Regulator, whether to perform such
obligations, the Contractor shall use the same degree of care that it uses to
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protect its own confidential information and/or materials of similar value, but in no
event less than the ordinary degree of care required by law to preserve the
secrecy of information that under such law is deemed confidential.

() All information regardless of its form, including without limitation, electronic data,
reports, opinions, or other pertinent papers prepared by the Contractor and
arising from this Contract, and all intellectual property rights therein, are the sole
property of the Regulator and may be used by the Regulator at its discretion.

(9) Upon termination of the Contract, the Contractor shall relinquish to the Regulator

all originals and copies of the Confidential Information unless otherwise agreed to
by the Director, Department Title of the Regulator. The Contractor shall also
confirm to the Regulator that electronic copies or versions of Confidential
Information have been removed from its electronic systems, from its devices, or
from media or from any locations used to store such information, including,
without limitation, any remotely stored copies, any back-up copies, any archived
copies or any copies that can be restored or recovered at the first opportunity.
The Contractor shall provide the Regulator with written confirmation that this term
of the Contract has been complied with by the Contractor.

10. ASSIGNMENT

(@)

(b)

Neither this Contract nor any of the rights, duties or obligations under this
Contract is assignable or transferable by a Party without the prior written consent
of the other Party, which consent may not unreasonably be withheld. Any attempt
to assign any of the rights, duties or obligations in this Contract without such
written consent is void.

Notwithstanding that the Contractor may assign or subcontract any of the Work
as provided above in paragraph 10(a), the Contractor shall remain solely liable
and responsible to the Regulator for the performance of this Contract.

11. COMPLIANCE WITH LAW

(@)

(b)

The Contractor shall observe and comply with, and shall ensure that its
employees, subcontractors and agents observe and comply with, all applicable
laws, ordinances, codes and regulations of governmental agencies, including
federal, provincial, municipal, and local governing bodies having jurisdiction over
the Work.

The Contractor shall indemnify and save harmless the Regulator from and
against any and all liabilities and penalties resulting from any non-compliance or
violation by the Contractor, its employees, agents and subcontractors of such
laws, ordinances, codes and regulations.

12. RELEASE OR PUBLICATION

(a)
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information, including Confidential Information, relating to the Work to be
performed by the Contractor hereunder without the prior written consent of the
Regulator.

The Contractor shall not use the name of the Regulator in any advertising or
promotional material or publicity release relating to the Work, or the results
thereof without the prior written consent of the Regulator, which consent may be
arbitrarily withheld.

All materials, files and images produced or generated by the Contractor as a
result of this Contract are the exclusive property of the Regulator and may be
reproduced by the Regulator at its discretion.

13. LIABILITY AND INDEMNIFICATION

(@)

Subject to paragraphs (b), (c) and (d) hereof, the Contractor shall:

0] be liable to the Regulator for all actions, proceedings, claims, demands,
losses, costs, damages and expenses whatsoever which the Regulator
may suffer, sustain, pay or incur; and, in addition,

(i) indemnify the Regulator against all actions, proceedings, claims,
demands, losses, costs, damages and expenses whatsoever which may
be brought against or suffered by the Regulator;

as a result of or in connection with the performance, purported performance or non-
performance of the provisions of this Contract including the Work hereunder by the
Contractor, its employees, agents, affiliates, or subcontractors excluding any such actions,
proceedings, claims, demands, losses, costs, damages and expenses to the extent that they
are sustained, paid or incurred by reason of or are otherwise attributable to the negligence
or willful acts or omissions of the Regulator or its agents, employees or subcontractors.

(b)

(€)

(d)
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The Contractor’s liability to the Regulator for any reason and upon any cause of
action, whether sounding in tort, contract, or any other legal theory, shall at all
times and in the aggregate be limited to the total Compensation in Schedule “C”
herein.

Neither Party shall be liable for any exposure to, transmission of, or infection with
COVID-19 by the other Party or their employees, agents, affiliates, or
subcontractors arising from or in connection with the Work, including but not
limited to, any attendance by the Contractor, its employees, agents, affiliates or
subcontractors at the Regulator’s premises.

Neither Party shall be liable for any indirect or consequential damages or losses
suffered by the other Party including loss of anticipated profits or business
whether such damages are based in contract, tort or otherwise.



%" Request for Proposals (RFP)
C-NLOER
(e) Except as otherwise expressly provided in this Contract, the Parties do not

intend that this Contract benefit or create any legal or equitable right, remedy or
cause of action in, or on behalf of, any third party and no person or entity, other
than a Party to this Contract, is entitled to rely on the provisions of this Contract
in any proceeding.

14. INSURANCE COVERAGE

(@)

(b)

(c)

(d)

The Contractor shall place and keep at its own expense the following insurance

in force during the term of this Contract and such insurance shall not act as a

limitation of the Contractor’s obligations or liability hereunder:

0] Employment Insurance and workers’ compensation coverage to cover all
the employees of the Contractor engaged in the Work in accordance with
the statutory requirements of the province having jurisdiction;

(i) automobile liability insurance covering all motor vehicles owned,
non-owned, or licensed or hired by the Contractor and used in the
performance of the Work as required by applicable provincial legislation;

(iii) aircratft liability insurance, where the Contractor owns an aircraft or uses
an aircraft for the Work, covering owned, non-owned, or licensed or hired
aircraft with an inclusive limit of not less than five million dollars
($5,000,000.00) for bodily injury to or death of, any one person, or
property damage as a result of any one accident.

The Contractor shall use its best efforts to require its subcontractors to comply
with all applicable Employment Insurance and workers’ compensation legislation
and to obtain and continuously carry insurance at least equivalent to that set out
above during the period in which such subcontractors are engaged in the Work.

The Contractor shall provide at its own expense any other insurance which it is
required by law to provide.

Where required in writing by the Regulator, the Contractor shall present duplicate
certificates which show that the above insurance is in effect and which provide
for thirty (30) days’ prior written notice to the Regulator from the insurer of
material changes, cancellation, or renewal.

15. NOTICES

Except as otherwise provided for in this Contract, all notices authorized or required to be
given pursuant to this Contract shall be in writing, and either delivered by hand,
registered mail, or electronic means as follows:

REGULATOR: Canada-Newfoundland and Labrador Offshore Energy Regulator
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240 Waterford Bridge Road - Suite 7100
The Tower Corporate Campus - West Campus Hall
St. John’s, NL A1E 1E2
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Canada
Attention: Director, Department Title
E-mail: xxx@cnlopb.ca

Contractor Name
Address

Attention: XXX

E-mail: XXX

Any such notice shall be deemed to have been given and received, if delivered by hand,
on the day on which it was delivered, or, if mailed, on the day of receipt, or, if sent by
electronic means, on the first business day following the day it was dispatched. No
Party shall mail any notice hereunder during any period in which Canadian postal
workers are on strike or if any such strike is imminent and may be anticipated to affect
normal delivery thereof. A Party may change its address for the receipt of notice at any
time by giving notice thereof to the other Party.

16. MISCELLANEOUS PROVISIONS

@) This Contract shall be governed by, and the legal relations between the parties
shall be construed and applied in accordance with, the laws of the Province of
Newfoundland and Labrador and Canada.

(b) The courts having exclusive jurisdiction with respect to all matters directly or
indirectly relating to this Contract shall be the courts of the Province of
Newfoundland and Labrador without regard to conflict of laws principles that
would require the application of the laws of another jurisdiction.

(© This Contract shall enure to the benefit of and be binding upon the Parties hereto
and their respective successors and assigns.

(d) Time is of the essence herein.

(e) Neither Party shall be liable for any delay in whole or in part, caused by the
occurrence of any contingency beyond the reasonable control of either of the
excused Party or its subcontractors or suppliers including, but not limited to, war,
sabotage, insurrection, riot or other act of civil disobedience, act of public enemy,
failure or delay in transportation, act of any government or any agency or
subdivision thereof affecting the terms hereof, accident, fire, explosion, flood,
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severe weather, or other act of God, or shortage of labour or fuel or raw
materials, or interruption caused by strikes, lockouts, labour controversies, or
other factors beyond the reasonable control of the Regulator or the Contractor.

Wherever there is provided in this Contract a time limitation for performance by
the Regulator or the Contractor of any act or obligation, the time provided for
shall be extended for as long as and to the extent the delay in complying with
such limitation is due to an occurrence described in 16(e) herein.

No waiver by either Party hereto of any breach of any of the covenants herein
contained shall take effect or be binding upon that Party unless the same be
expressed in writing and signed by a duly authorized representative of such Party
and any waiver so given shall extend only to the particular breach so waived and
shall not limit or affect any rights with respect to any other or future breach.

Clause headings and any other headings or captions hereto shall not be used in
any way in construing or interpreting any provision hereof.

If any covenant, obligation, agreement, term or condition of this Contract or the
application thereof to any person or circumstances is determined by a court of
competent jurisdiction to be illegal, invalid or unenforceable, the remainder of this
Contract or the application of such covenant, obligation, agreement, term or
condition to persons or circumstances other than those in respect of which it is
held invalid or unenforceable, shall not be affected thereby and each covenant,
obligation, agreement term and condition of this Contract shall be separately
valid and enforceable to the fullest extent permitted by law.

Each Party will, at the request of the other Party, execute and deliver such
additional documents and other assurances and perform or cause to be
performed such further and other acts or things as may be reasonably required to
give effect to and carry out the terms of this Contract.

Except as otherwise expressly provided in this Contract, all costs and expenses
incurred in connection with this Contract and the matters or transactions
contemplated herein are to be paid by the Party incurring such costs and
expenses. If this Contract is terminated, the obligation of each Party to pay its
own costs and expenses will be subject to any rights of such Party arising from a
breach of this Contract by the other Party or Parties.

17. CONTINUING OBLIGATIONS

The provisions of Clauses 4, 6, 8, 9, 10, 11, 12, 13 and paragraphs 16(a), (b), (c) and (i)
shall survive the termination of this Contract.

18. SCENT-FREE POLICY

The Contractor agrees that any employees, subcontractors or agents who attend the
premises of the Regulator will respect the Regulator’s scent-free office environment.
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19. ENTIRETY OF AGREEMENT

This Contract constitutes the entire agreement and supersedes all prior agreements,
understandings, negotiations and discussions relating to the subject matter thereof,
whether oral or written. There are no representations, warranties, covenants, conditions
or other agreements, express or implied, collateral, statutory or otherwise, between the
Parties relating to the subject matter hereof except as specifically set forth in this
Contract. Neither Party has relied or is relying on any other information, discussions or
understandings in entering into this Contract.

By signing this Contract, the Regulator and the Contractor agree to the terms and conditions
contained herein.

Canada-Newfoundland and Labrador
Offshore Energy Regulator

Signature

Date

Contractor Name

Sighature

Date
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